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the training policy has to get improved, because many
students ignore or refuse to give trainings which is
holding the research procedure back

Thanks for your feedback.
We've added more engineers
to offer extra training so users
can get comfortable with the
procedures and process basics
before the assessment.

optimize operational workflows by simplifying standard
operating procedures (SOPs) and strengthening
employee training to improve technical proficiency and
efficiency

Thank you for your feedback.
We have assigned additional
engineers to provide more
training opportunities, allowing
users to become fully familiar
with the operating procedures
and process principles before
the assessment.

FREEREDOATRRARTE S KERR R
FEFF S PR @ d s ek B aRE AR
(FREtP1IH) ERELEE -

RGN LA o Wk = 5
iE rg'ﬁﬁﬁﬁhml%w

S ST 55

R4 ? MM R TR

7 o

TG e

IRV A _'j,;-;}g_—- ll'L‘ training rﬁ% g ’ é“
iTgr B 45 b eI {3

Ao i1 AR ET S 2R
ﬁﬁg PRI JFJZ W
AR CER T AR e R

2. HATH AINKEBRA ® Y RS R




5 %5 ERER

¥ AR

8riis b &
BET K
4 %)

# % E1L chis % 7 U8 4e

CF-E11 WG AR 2% A ik

BHIEPE Lw 4 e

PR REENE-F- o
FRYE T LT 8RR
2R S FI S A PR R G A
o ERE T B AR T F S
fico WL A F A MR
Srd koAb ] pek R o

ﬁxiirié * T21 2%
B HIRER

=
% i o

=]

%

‘/u

E-gun-% + T
CF-T21 & A %

1

BAHE L v 4 o
SNl = di- Al JES e R
AR > RS ﬁ‘frﬂxﬁ’-mﬂ’t’ﬂ"
BRI T R JRA 0 ARFF LB
Img—#&uf B 502 R b e
R ADE S r-tl‘;l#”f 25
=i Jﬁ"#”% o [ L PP &
AT E gun 278 5k B

FTUEE > UH RS LRI A o

Eay]

/éif"_ﬁ%; o3 s g
ﬁk r- ex. 1OK & IQ—FJ&/F /m’épl' ;'Jl ]E“"‘-!'—»

‘-‘41- 1;\

alarm Ff 38 e R E B $% :

RGP L A e
LA75 L QAEEE > BT
S E P S % -

Some machines seem to be down so often, and some
machines could be a bottleneck when some people do
mass processing, such as a track or etcher. When
individuals work with more than 8-9 or more pieces, it
would be nice if there are limited pieces for each
person

Thank you for your feedback.
We will continue to work on
improving the stability of our
equipment.
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3.Better scheduling system and more
flexible tool availability would help reduce
waiting time and improve efficiency for self-
operations
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Keeping the instruction bilingual.

We will keep the instructions
bilingual.
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The trainers can be more attentive to student and
equipment reservation could be made more easy
for the students and also the access needs to be
provided as early as possible after they finish the
training.

Thank you for your suggestion. We
will take it into consideration and
work to improve. Regarding the
cyogenic equipment reservation
process, due to the special setup
requirements, engineers must first
confirm the availability of the
equipment before it can be prepared
and used.

Therefore, it is not possible to
reserve the equipment easily or
immediately.
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